
Move him/her
to a shaded/cool 
area. 

Immediately wet the animal with 
cool (not cold) water, to avoid shock. 
If possible, you can also use wet 
towels or place him/her in the 
breeze of a fan. 

Concentrate the cooling 
water on head, neck 
and underneath the 
front and back legs. 
You can put their feet in 
cool water too.

Allow them to 
drink small amounts 
of cool water. 

Continue to wet him/her 
with cool water & take 
him/her to the nearest vet 
as a matter of urgency.

EASY 
TEST

MIND THEIR FEET

Press the back of your 
hand (or bare foot) to 
the ground for 5 seconds. 
If it is too hot for you, 
it is too hot for them.

For the best chance of survival, It is essential to 
lower your pet’s body temperature gradually*

*IMPORTANT - PLEASE DON’T USE LARGE QUANTITIES OF ICE OR ICY WATER.


